
100% Reliable and Secure Fax 
Over IP with FAXStation Service
The solution consists of a monthly service and a small 
appliance which works with your existing phone service 
and alongside any VoIP service making use of a standard 
data connection.

The sign up process is made simple with our Web 
Ordering Tool. Choose between our Lite and High service, 
and select the number of FAX Trunks needed. That's it! 
visit -> https://www.sipstation.com/

The appliance connects your analog fax machines to 
Sangoma's cloud-based fax service to guarantee reliable 
transmission of your faxes, even in low bandwidth 
applications. While the competition uses the unreliable 
T.38 fax protocol, FAXStation uses a completely different 
mechanism which provides the quality of an analog PSTN 
connection for a fraction of the cost.

No programming or provisioning is required for the 
gateway appliance, which makes FAXStation a true 
Plug-and-Play fax solution.

“Perfect for medical, real estate, legal, offshore 
communications or any other industry that 
depends on reliable fax services & quality 
support.”  
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Advanced Store & Forward Technology

� Most reliable fax transmission technology (More reliable  
 than T.38)
� Error Correction performed end-to-end to guarantee  
 transmission   

Advanced Features
Manage Faxes Online

� Set up incoming fax-to-email, view and archive all  
 incoming/outgoing faxes, resend existing faxes, and  
 upload documents to fax out
� Fully customizable access controls for accounts
� Perfect for organizations with many users

Bene�ts
Plug-and-Play

The FAXStation appliance comes pre-provisioned and 
pre-programmed–no need to open �rewalls, port forward 
or set up proxies. Choose your fax number, plug your fax 
machine into the on-premise FAXStation gateway 
appliance and start faxing right away. Software updates 
and patches are installed over-the-air.

Ideal for Low Bandwith Connections

FAXStation is the pioneer in providing reliable fax service 
to the SatCOM markets. Our solution is being used by 
nearly all major satellite carriers, with a speci�c 
concentration in the offshore oil and gas industries.

Re-use Existing Fax Machines

� Compatible with virtually all fax machine vendors
� use your fax machine for traditional fax services or efax  
 functionality, such as fax to email
� No need to change your equipment

Custom Branding

� Availability to resellers/carriers looking for a fax solution  
 to provide to their customer base

Achieve 100% error-free Fax-Over-Internet using Sangoma's FAXStation Fax-over-IP Solution which is the most reliable, best 
performing, analog-to-analog fax service on the market. Its as easy as choosing a fax number, plugging in your fax machine into 
the on-premise appliance and leting our service take it the rest of the way. Stop worrying about failed faxes; get rid of your T.38 
fax setup and guarantee your faxes with FAXStation service by Sangoma. 

� Most Reliable IP Fax Solution on the Market
� Local and Toll Free Numbers with Number Porting in
 10,000 Rate Centers
� Low Cost Monthly Service for Inbound & Outbound
 Faxing Along with a DID
� Up to 4 Fax Machines Supported per Gateway   
 Appliance
� 256 Bit Security Encryption
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Support & Professional Services
Sangoma offers a full complement of professional services including, technical support, software maintenance, training, 
deployment and consulting services. 

Why Sangoma?
Sangoma’s customer-centric approach, product innovation strategies and worldwide network of distribution partners allow it to 
deliver the industry’s best-engineered, highest quality IP and UC solutions, supporting “any app, any where” for businesses and 
service providers of all sizes. All Sangoma products are backed by over 30 years of IP communications experience, expert 
engineering and technical resources and a comprehensive warranty.

Visit https://www.sipstation.com/ to sign up Today!
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MODEL: CPE-004

FAX PORTS: Up to 4 Fax Machines

NETWORK: Two Ethernet Interfaces (default bridged). PoE 
Support Dimensions: 10" x 1.5" x 6"

150 Pages/MonthLite Fax Service

3000 Pages/MonthHigh Fax Service

DetailsService Offerings

 

 

Sangoma’s 
Data Center 

Fax machine 

Fax machine 

FAXStation Appliance 

Analog 
line 

Certified  
ISDN PRI and SIP 

trunks 

Analog 
line 

SSL Encrypted 
Transfers 

Internet PSTN 

SERVICE ARCHITECTURE


